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COMMUNICATION STRATEGIES

The goal of communication
is to help our partners to 
improve their business, 
that’s why it is important to 
share a strategic
communication plan to 
pursue



COMMUNICATION STRATEGIES
Communication is organized in 
every aspect:
1. Communication on the end user
2. Joined communication with 
distributor
3. Communication and training of 
our partners salesmen
4. Social marketing



Communication on 
end user

. New sales leverages: Legal aspects
of the practice, normatives aspects, 
insurance marketing



COMMUNICATION 
ON END USER

. Training : training activities of the 
operators through specific events
organized on all national territory;
Safety in dental surgeries, 
procedures and  training activities of 
assistants.



COMMUNICATION 
ON END USER

Through these activities we manage
to gather important personal data, e‐
mail adresses and products statistics. 



COMMUNICATION 
ON END USER 

EDITING : Specials and books



END USER 
COMMUNICATION 
INSTRUMENTS

.ORGAN HOUSE  Sent
every three months to all
dental surgeries
‐ High visibility and 
structured communicative
project.



DEALER 
COMMUNICATION 
INSTRUMENTS

. Personalized ORGAN HOUSE
16 tabloid format pages for mail 
sending



DEALER 
COMMUNICATION 
INSTRUMENTS

. Personalized ORGAN 
HOUSE
16 tabloid format pages for 
mail sending



COMMUNICATION 
INSTRUMENTS FOR 

END USER

.NEWSLETTER addressed to 
more than 22.000 dental
surgeries and 5.400 importers
in the world.



COMMUNICATION 
INSTRUMENTS FOR 

END USER

NEWSLETTER addressed to 
more than 22.000 dental
surgeries and 5.400 importers
in the world.



COMMUNICATION 
INSTRUMENT FOR 

END USER

NEWSLETTER addressed to 
more than 22.000 dental
surgeries and 5.400 importers
in the world.



COMMUNICATION 
INSTRUMENT FOR 

END USER

. TELEMARKETING once per 
year a call to all dental clinics 
(Italy) concerning 6 
questions in order to make a 
precise picture of the market 
needs (about 39% 
redemption)



COMMUNICATION 
INSTRUMENT FOR 

END USER

.WEB STRATEGYWEB 
STRATEGY
Web strategies are one of 

the main development
aspects: website – web 
marketing‐newsletter –E 
commerce‐ etc…



COMMUNICATION 
INSTRUMENT FOR 

END USER

.WEB STRATEGY 
The first interactive E‐
commerce system to 
support sales.



DEALER COMMUNICATION INSTRUMENTS

ORGAN HOUSE realized together with our 
dealers

Customized communication means

Periodical organization of meetings and conferences
with specialists



DEALER COMMUNICATION INSTRUMENTS

. ORGAN HOUSE 
addressed to more 
than 6.000 dealers in 
the world



MARKETING SUPPORT FOR OUR PARTNERS

. SALES TRAININGS: 
structured and customized
sales trainings

. INFORMATIC SUPPORT: video 
availables on our web sites



MARKETING SUPPORT FOR OUR PARTNERS

.VENDOR BOOK the first 
salesman kit, composed by 
VENDOR BOOK, USB key, 
manuals

.TELEMARKETING sugli agenti



SOCIAL MARKETING

SOCIAL MARKETING to 
support dentist in selling  all 
aspects our products can 
supply.



SOCIAL MARKETING

SOCIAL MARKETING to 
support dentist in selling  
all aspects our products 
can supply.



PRODUCTS PROGRAM

IMPORTANT the meaning of the 
word PROGRAM, TECNO‐GAZ 
S.p.A is not producing only
products but programs,in order
to satisfy completely every
need.



BIOLOGICAL RISK 
PROGRAM 

We are used to face BIOLOGICAL RISK aspect completely by proposing a wide 
range of products able to manage contammination sources in dental surgery:

. INSTRUMENTS STERILIZATION
.AIR TREATMENT

.WATER TREATMENT
.FACILITIES

.INFORMATION



DENTAL SURGERY 
EMERGENCY PROJECT

We are used to face the matter of 
DENTAL SURGERY EMERGENCY 
seriously, by proposing a complete 
range of products :
. DIAGNOSIS INSTRUMENTS
. OXYGEN ADMINISTRATION
. HEART FAILURE
. TRAINING



SURGICAL LIGHTING 
PROJECT

We are facing OPERATORY FIELD 
LIGHTENING aspect deeply by offering
wide range of products which are specific
for dental surgery needs:
. CONVENTIONAL LIGHT SURGICAL LAMPS
. LED SURGICAL LAMPS
. MULTILED SURGICAL LAMPS



CONSCIOUS SEDATION 
PROJECT

We are among the few companies in the 
world manufacturing automatic
concentration device for CONSCIOUS 
SEDATION by offering specific products
range:
.MOBILE VERSION
.WALL MOUTED VERSION



SMILE BEAUTY PROJECT

We have an extraordinary PROJECT 
for facial beauty and whitening, a 
real brand new business to develop:
. TRADITIONAL WHITENING SYSTEMS
. INNOVATIVE FACE TREATMENTS 
SYSTEMS



DENTAL RADIOLOGY 
PROJECT

Thanks to joint venture with 
VATECH GLOBAL, we have
projected an extraordinary hi‐tech 
wide range OEM products.
AT THE MOMENT AVAILABLE FOR 
DOMESTIC MARKET ONLY



STUDIO ACCESSORIES

Our dental surgery range of products
is completed by a wide range of over 
the counter items.



LABORATORY PRODUCTS

We are among the leaders in metal 
casting world by manufacturing 
sandblasters, flame welding
systems and bunsen burners.



FUTURE PROJECTS

Takeover of companies which are leading
manufacturers of furnitures and dental
units with the aim to develop new 
products lines according to a new 
technological concept thus becoming
supplier of a real GLOBAL PROJECT  for our 
dealers.
To be fullfilled within end of 2013.


