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ACTIVATION OF IOT SERVICES 
 

This guide will explain step by step the registration and 
Activation of IOT services provided by TECNO-GAZ 

 
 
 

INTRODUCTION 
 
 
 

-When ordering one of the IOT services,you will receive a 

box containing the key for activation. 

 
 
 
 
 

-On the box there will be a label indicating the serial number 
of the product. 

 
 
 
 
 
 
 
 
 
 
 
 

-In case the label on the box gets damaged ,you can also 
see the label on the key provided inside. 

-Enter the key and proceed as follows. 
 
 
 
 
 
 
 
 

Step 1) 
-Request activation of IOT services. 
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Step 2) 
-Enter the contract code in the field provided(code 
to be found on the box or key . 

 
 
 
 

Step 3) 
-Enter the serial number of the device(code found on the box 
or key). 
-If you are not already registered on the TECNO-GAZ 
platform,click on the blue link. 

 
 
 
 
 
 

Step 4) 
-Re-enter device serial number. 

 
 
 
 
 
 
 
 

Step 5) 
-Fill in all fields accurately . 
-If the requesting mail is already registered for a TECNO- 
GAZ product , the form will be auto-filled. 

 
 
 
 
 
 

Step 6) 
-Please check that you have completed all fields. 
-Tick the boxes at the bottom with blue sticks. 
-Press on “Register Guarantee”. 

 
 
 
 
 

Step 7) 
-Succesful registration. 
-If you wish.you can download both the certificate of 
Registration and the declaration of conformity 
Document. 

-You will be redirected to the start page. 
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Step 8) 
-Request activation of one of the IOT services. 

 
 
 
 
 
 
 

Step 9) 
-Re-enter both the contract number and the serial 
number of the device.. 

 
 
 
 
 
 
 
 

Step 10) 
-Check the accuracy of the data . 
-Ticking the blue ticks. 
-Press “Proceed”. 

 
 
 
 
 
 
 
 
 
 

Step 11) 
-To download the relevant documents, click on 
“Download and Confirm”. 

 
 
 
 
 
 
 
 
 
 

Step 12) 
-Press the “Download” symbol and save the 
Document. . 
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Step 13) 
-Perform the same step for all documents present . 

 
 
 
 
 
 
 
 

Step 14) 
-Once all documents have been downloaded and 
saved , click on “Proceed” 

 
 
 
 
 
 
 
 
 
 
 

Step 15) 
-Tick only one or both ticks . 

 
 
 
 
 
 
 
 
 

Step 16) 
-Please upload your medical and dental registration 
Card in the appropriate box. 

-Press on “Request Activation”. 
 
 
 
 
 
 
 
 
 

Step 17) 
-Contract successfully registered, you can now 
Access the service. 

 
 
 
 

-You will receive the service activation certificate by e-mail. 
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